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Greetings,

Where did 2020 go?

We're all going to be processing our 2020 experiences for years to come. We've worked to
develop optimism in the midst of uncertainty. We've treasured small moments, faced fear
and grief, and looked to the future. We've developed a new resilience for having been there
and gotten (almost!) to the other side. We've endured.

Despite the trials of the year, when we reflected on all that had happened and all that we
had done, it was not hard to find inspiration and even joy. Our twenty greatest things about
2020 shines a light on the ways we rose to the challenge. From the beginning, our goal

was to provide services as safely as possible. We never went away, and I'm thrilled that our
staff constantly looked for new and innovative ways to bring library services, community
information, and programs to as many people as possible.

We resolved to help however and wherever we could. By the end of last March, we'd set
up phone service from our homes, begun virtual programs like story hours, and served as a
conduit to get timely and accurate information to you. In May, we began curbside delivery
for materials, documents, copy services, and computers. In the summer, we premiered
Bendable and installed Little Free Libraries. The fall brought outdoor story times, and in the
winter we helped people sign up for health insurance.

We're looking forward to the future. The Main Library renovation and expansion kept pace
through all of 2020. Our dedicated construction team implemented safeguards throughout
the site with the result that work was able to continue without interruption. We're still on
schedule for our most exciting project in well over a generation when the Main Library
reopens later this year.

Main Library started out as a dream about having spaces that were flexible enough to grow
and change as community needs changed. Activating all those new spaces with curated
activities, programs, classes, and gatherings is the next step.
Even though I’'m not sorry to see the end of 2020, I'm grateful
for everything we learned as a community this year. | am proud
of our resilience and all that we accomplished together. And
with renewed optimism, | can’t wait to see what 2021 brings.

Thanks for reading,

Dosas St

Debra Futa | Executive Director



Scjence
Alive

Some things change and some things stay the same. And sometimes it

is a little of both. With the Main Library closed for renovation, our annual
Science Alive was held at the Jordan Hall of Science at The University of
Notre Dame. Science Alive gives families a chance to connect with local
science-related organizations, and this year we had 28 partners. Children
learned about ecology from St. Joseph County Parks, the chemistry of
explosions from the Notre Dame Chem Demo Team, and weather systems
from the WNDU 16 First Alert Weather Team.

2,259 people joined us
for Science Alive 2020.









A’Lelia
Bundles

For our annual Black History Month author series, we were honored
to feature award-winning author and journalist A'Lelia Bundles.

On Her Own Ground, her biography of Madam Walker is considered
the most accurate account of Walker’s life and times. The book

won the Association of Black Women Historians 2001 Letitia Woods
Brown Prize. At the in-person event, she spoke about the life and
accomplishments of her remarkable family member, Madame C.J.
Walker. A'Lelia brought truth, humor, and warmth to the telling of her
family’s stories.

100 people attended.



Library
Boomer Tour

In the warm weather of fall and summer, we took every opportunity to

be outside. We teamed up with South Bend Venues Parks & Arts to hold a
week long Library Boomer Tour. Each day of the week library branch staff
hosted a neighborhood celebration at a park near their library. There were
snacks, crafts, dance performances, and even an appearance from Bandit
the Miniature Horse. At the end of the week, popular children’s performer
Jim Gill sang silly songs for 160 people at Leeper Park.

We visited 6 parks: Lasall, Keller,

Potawatomi, Kennedy, Marshall, and Leeper.
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Supporting
readers

Reading deepens our empathy, fosters curiosity and allows us to relax
in times of stress. Reading is also a cornerstone of the library’s mission.
This year we held three reading challenges: Winter Reading, Couchfest,
and Summer Reading. Each had its own goal and purpose. Winter
Reading motivated adults to read for fun. Couchfest was held at the
height of the quarantine and promoted reading for escape and hope.
Summer Reading helped build healthy reading habits.

1,090 children, 235 teens, and 801 adults
registered for the reading challenge. Young
readers racked up over 1.3 million minutes of
reading and adults logged over 5,500 books!



Opening u
new worlds

When the library closed in mid-March, many people who were stuck at
home began looking for free digital resources. A library card opens a
door to information and knowledge, and we designed a new process
for our digital library cards to expand access. People could now sign

up for a library card and receive access in just 24 hours without ever
leaving their home. And in the fall, we worked with teachers to get their
students signed up for library cards.

2,453 digital access cards &
645 student digital cards were created.
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One of the biggest changes this year was moving from in person to
virtual programs. It didn't take long before staff were turning their
homes into video production studios. We also worked with amazing
community partners to develop as much engaging programming as
possible. With the Creative Dance Workshop, we offered a short class
that increased body awareness, strength and imagination. SUCPL's own
award winning Miss Sandy offered pre-recorded storytime videos and
monthly live virtual storytimes.

Author Sherri Duskey Rinker gave us a heart for our
Goodnight, Goodnight Construction Site storytime video
featuring our very own Main Library construction site!



Storvbook

Character
Meet and Greet

Families were able to meet (from the comfort and safety of
their cars) beloved storytime characters at a drive through
style event at Keller Park. The Cat in the Hat, Paddington,
Gandolf, Dumbledore, and Hermione were all there to say hello.

@greenawaltsarah:
“We love @sjcpl and all the great ways they keep our
kids engaged, happy and learning this summer.”

\/









Summer
Reading hits

We partnered with the South Bend
Community School Corporation to provide
activity kits for school summer lunch sites.

5,000 activity kits were given
out to South Bend students.



Over the years, our digital collection has grown in popularity. COVID-19
accelerated this trend, and in response to greater need for online
resources during the quarantine, we expanded our digital collection
and doubled the number of items that could be checked out. The
number of digital books checked out increased by 45%, and 13,528
people checked one out.

Most Popular 2020 eBooks:
1. Where the Crawdads Sing by Delia Owens

2. The Giver of Stars by Jojo Moyes
3. Little Fires Everywhere by Celeste Ng
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Once quarantine restrictions eased, our new curbside services
brought people to our parking lots rather than into our buildings.
Using our contactless curbside pick-up, people could enjoy the
comfort of a new book or DVD at home. People find solace in
outdoor access to a laptop or printing services for submitting
crucial documents to obtain food and income relief. Even after
our doors opened, we continued to offer curbside services so
that everyone could enjoy our resources while staying safe.

13,430 people were served
through curbside pickup.



Little Free
Libraries

Found throughout our community, Little Free Libraries encourage
neighborly generosity through the joy of sharing books. It's in this
spirit that we installed Little Free Libraries at our four city branches,
located on the westside and near downtown South Bend. Neighbors
can stop by to find used books withdrawn from our collection, or add
their own donated books. For one young girl at our LaSalle Branch, a
book from the Little Free Library became the very first book that she
could call her very own. She left the library hugging the book.

We've given away 1,573 books through our
Little Free Libraries.
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ASkK a Librarian

Our librarians are here to help when you need them the most. During the
pandemic, many people in our community struggled with hardships that went
beyond adjusting to a new normal. They faced the loss of a job, lack of food,
or mental health difficulties. We introduced “Ask a Librarian” to answer the
many questions that arose about where to find help. Our librarians were at
the ready for one-on-one appointments to connect those struggling with
resources for unemployment, food assistance, mental health assistance, and
other social services.

We helped 102 people access important resources,
like unemployment benefits and rental assistance.



Social Media
Highlights

We posted about the census, voting, and masks. We shared stories about working
from home and navigating eLearning. We talked about community events and
showed you our bookshelves. Our top three social media posts in 2020 were:

Facebook: Special guest Sadaf Igbal-Ansari read The Lion
and the Mouse in Urdu, the national language of Pakistan,
while her son, Hamza Ansari, translated the tale in English.

Instagram: Staff member Amy Retartha reconstructed the
The 0ld Guitarist by Pablo Picasso for #GettyChallenge.

Twitter: Drones captured spectacular pictures of progress
at the Main Library construction site.









Local
Partners

We created many new partnerships this year and strengthened existing relationships.
We teamed with Mask Up Michiana to provide treat bags for our Halloween book
giveaways at LaSalle, Western, Tutt, River Park and Lakeville branches. The bags
contained 3-5 masks and some Halloween treats. We partnered with Free Your

Wings Youth Mentoring Inc. in June. This non-profit empowers underserved youth
and contributes to their health and well-being by providing strength-based advising
and community-based education. Together, we provided a pop-up event in our Tutt
Branch parking lot to share local resources, all while giving away over 200 masks and
hand sanitizers.

Library staff reached out to 180 partners
during the COVID-19 quarantine.



Supporting

students and
teachers

Our lives went almost entirely online during the pandemic. For most, attending
school and work depended on a computer and internet connection. Those
without basic internet connectivity at home found themselves left behind. The
digital divide is a major community issue that we have worked to bridge for
many years. In 2020, we devoted even more resources toward this issue and
became a lifeline for some area students. We provided free hotspots to students
in need at Riley High School and the South Bend Community School Corporation’s
Adult Education program. These students were then able to attend classes and
complete schoolwork so they could continue reaching their academic goals.

We loaned WiFi hotspots to 28 students at Riley High
School and 22 students in the Adult Education program.



Interests
Goals
== Carcer mmlp
e

2
]/’.- /

Education
Higher Earning Potential




IR . ... &y |
| 1% 92220 svorEReanry RIS NN 2
MLl .-q—--m. .
0 F_ARU' — - =
[ 1 I Quus4/ VOTING [ -
[} S 0 . o H
=07 11 n_m_a_,_.._u*-‘g- ”
- . \. 4
=L N . p 2 | ——
-

LT
=iy i e o
— {

—— )

LTI o a—

== i MW T)e

e

o]

LETTT

=

T

»
)
1 ¥
-

oy,

TUESDAY ' ARE YOU
9.22

U
20 | #VOTEREAD'

MY VOTING PLAN



Getting out
the vole

In our role as a civic institution, we support civic education and
engagement for all in our community. It was more important
than ever to ensure that everyone was well-informed about their
voting rights. We made an online push to get the word out with
Lisa Plencner’s informative Community Collection in Bendable
and our #VoteReady social media campaign. And when the need
arose, our Centre Township Branch became a voting location.

1417 voters cast their ballot
at Centre Township Branch.



Donating for
digital equity

Organizations throughout the area are helping residents access digital
resources, especially as needs rose during the pandemic. To support these
local digital equity initiatives, we donated our used computers so these
amazing organizations could serve their populations better. Computers went
to assist Our Lady of the Road's homeless program, the Boys & Girls Club
Youth Dream Builders program, and the City of South Bend’s westside daycare
initiative.

13 Computers were donated to organizations
serving local individuals and families.









Early
literacy

Our reading program 1,000 Books before Kindergarten is going strong.
The program encourages and supports young children and their
parents to read 1,000 books before they begin school. Building a habit
of reading as a child can lead to success later in life. 329 kids are
enrolled and 38 little readers successfully finished the program.

Over 38,000 books were read by little readers.

It's never too early to start reading! Sekani Taylor was only 4 weeks old
when his parents signed up for 1,000 Books Before Kindergarten. Way
to go, Taylor family!



Introducing
Bendable

Bendable is the result of a 2-year collaboration between the library,
the Drucker Institute and the international design firm IDEQ. Launched
in June, 11,000 residents visited the site in the first 6 months.
Bendable has been used to provide badging for SBCSC teachers and
to help get youth interns at VPA career ready. Learners have taken
classes on world religion, Spanish, and coding. Bendable is more

than a learning platform, and through Community Collections, local
individuals have a voice to share their knowledge and experience.

29 community members created
their own Community Collections.






VAL o
QICe @

| Yy Yp

el e




Building

for the
future

On a cold February morning, we gathered to celebrate the
groundbreaking of the Main Library Block Project. Representatives
from the Library, the City, the County, and the Community Foundation
spoke about the promise of the new Main Library and Community
Learning Center. Throughout the year, construction crews worked
diligently to build a library to enrich future generations.

For more updates visit
sjcpl.org/renovation



Director’s Circle
($1000 & above)

F. Peter and Durleen Braasch
Kasey Buckles

Douglas Hunt

Brian and Susan Moloney
Donald C. Newman, Jr.

1889 Society

($250 to $999)

Gene and Jane Bruce

Michael and Patty De Stefano
Scott and Julianne Dunham
Deb and David Futa

Julie and Joe Harmon

Eileen Hughes

Candace and Maurice Hurwich
Karl and Margaret King

Chris and Sarah Kolda

Michael Kruk

Susan Laing

James and Greta Lewis
Anthany and Mary Luber
Steve and Peg Luecke

Michael and Betty Maeyens
Mark J. McGillem

Sharon and John McManus
Susan Milmoe

Derrick Null

Rona Plummer

Terry and Sharon Rensberger
Claude and Mary Renshaw
Linda and Norman Riley

Lee and Robert Riley

Nancy and Douglas Sakaguchi
Ellyn Stecker and Peter D. Smith
Mary Toll and William Heimann
Don and Pamela Wycliff

Gilded Pages
($100-$249)

Debarah Bernhard

Seth Brown and Marya Lieberman
Toni and Jonathan Cook
Kimberly Dortman

Andrea M. Eickholt

Brian and Sherry English
Joan Fahey

Antoinett and Jeremy Fein
Carol and Roland Fox
Constance Fox

Michael and Margaret Garvey

Helen and Michael Geglio
William and Leslie Gitlin
Maggie and Steve Goldberg
Diana and Donald Green
Lawrence and Ellen Greenspun
Laura and Paul Guentert
Mary and John Hagen

Alan Hamlet

Eve and Donald Hardin
Richard and Lora Harp
Diana Heidt

Jennifer Henecke and Matthew Sisk
Sarah Hill and Dr. Donald Brower
Sandra Hinkle

Martha P. Howell

Eileen and Tom Hughes
Sharon and Larry Hussey
Sandra K. Jennings and David A. Spychalski
Margaret Jessop
Marguerite Johnson
Jerome and Judith Kearns
Gary and Beth Kern
Patricia and John Killeen
Matthew King

Scott and Karen Kirner
David and Emily Kiska
Nancy and Terry Korpal
Dana Labrum

Gail J. Leonard

Edward and Susan Levy
Barbara and Gregory

Dawn Matthews

Carolyn McDonald

Sarah E. McKibben

Nancy Meers

Lauri Miro

Jean and Thomas Morris
Mr. Philip Moss

Shanti Nand and James R. Arthur
Jonathan D. Nashel
Germana Nijim

Christopher Norborg

Lisa 0'Brien

Bobbie Pabst

Deb and Larry Palguta
Bernece Pomeroy
Elizabeth Raven

Laura Ray

Kenneth and Mary Ripple
Edward and Kathleen Rojek
Kevin and Margaret Rooney
Allison J. Rowe

Kristine Springer and Andrew Schmidt
Tami Schmitz

Donna L. Sheridan

Mary Short

Philip and Patricia Skodinski

Marsha Stevensan

Angela and Lawrence Taylor

Amy and Roger Thomas

Janet and Larry Thompson

Rebecca Torstrick and Jeffrey Sutter
Dr. Benjamin Tovar and Julie Vecchio
Jane H. Utterback and Sally Abarr
Susan and James Van Fleit

Carrie and Kevin Walsh

Carole H. Walton

Beverly Wills

Amy Wodarek

Pat Wolf

Katie Woolard

Kathryn Zeugner

Leah R. Zimmer

Benefactors

(up to $99)

Dorothy Allen

JoAnn and Frank Amato
Gary Greg Annis

Rose Ann and Victor Antkowiak
Robert Asplund

Deb and Brent Bach
Jeffrey and Cassandra Baer
Barbara and Kevin Bailey
William A. Barna

Edel A. Berberi

Denise Berscheit

James and Dawn Bettin
Doreen Borlik

Shirley Braner

Corey Brazo

Penny Brazo

Mark P. Carney

Susan and Paolo Carozza
Frances and Edward Cenkush
Suzanne E. Cierzniak

Carol Collins

Mary V. Connolly

Linda and William Conyers
Deborah Craft

Scott Cunningham

Patrice and Joseph Dado
Aladean DeRose

Sandra Dials



Clarke E. Dippell

Colleen and William Dobslaw
James and Pamela Dominello
Frances D. Douglas
Christopher and Jennifer Dunlap
Mary E. Dunn

Misti Dunnuck-Strycker
Janet Egyhazi

Nancy Elmes

Patrick Evans

Jack and Nancy Feaster
Louise and Richard Fessenden
Mark Finlay

Barbara J. Fizdale

Patricia Flowers

Thomas and Jayne Fogle
Timothy and Susan Fowler
Lois J. Gariepy

Michael and Margaret Garvey
Jane E. Goldsberry

Sharon Gordy

Richard Gray

Phil Greene

Joseph P. Griesinger
Mardelle A. Grzegorek

Gerald Haeffel

Roger and Sally Hamburg
Gerald and Eileen Harriman
Marcia Haslett

Eliot Hay

Mark and Mary Heller

Helen Hibbs

Haley Hinkle

Michael and Cynthia Hoffman
Jane F. Hoffman

Kay F. Houser

Gregory Howe

Debra Hudgens

MaryAnne Hurst

Judy Jerome

J.C. Johnson

Mark and Leana Jolly

Alison Jones

Brian Jordan

Roberta and Kelly Jordan
Norma J. Juarez

William and Karen Kaliney
Shabha P. Kamat

Phyllis Kaminski

Mary Ann Kanieski and Gregor Koso

Thomas and Caralyn Kelly
Judith and Roger Kenna

Deb Kiefer

John Kirk

Natalie Klein

Richard and Kay Kline
Darryl and Judith Kroger
Scott and Cheri Kucela
Dana Labrum

Patricia Laing

Lori J. Landsberg

Michael and Phyllis Largey
Lois T. Lasater

Kathleen Lawecki

William and Sharon Leahy
Kate and Milt Lee

Patricia Lee

Miriam and Michael Lerman
George and Joan Lewandowski
Ryan and Anna Linstromberg
Wayne Liszewski

Judy and Mark Liszewski
Patrick C. Luecke

Nancy and Bob Lute

Leland and Madeline MacMillan
Sally and Theodore Mager
Robert and Rebecca Malone
Brenda J. Martin-Groves
Kathleen Matsumura

Sara Maurer

Scott and Catherine Maxwell
Adam MclIntosh

Barbara Mickow

Scott Milliman

John Monczunski

Guy and Barbara Morrical
Kimberly and John Murray
Diane Musgrave

Keshava Mysore

Susann Nahrwold and Rebecca Creager

Bernard and Kathleen Nemeth
Jeffrey and llene New

Marcia Niebur

Cheryl A. Nix

Carol Norris

Thomas Osmer

Mary and Gregory Parsons
Abigail Parsons

James and Kathleen Peterson
Kim Powers

Renee Putman

Jack Quimby

Mary A. Ramsdell

Elizabeth P. Rankin and Marc Belanger

Sandy Redden

Danna Rehbein

Jean Roumell

Fides Saltzgaber

Arthrell D. Sanders
Kenneth and Margaret Schaller
Joyce E. Schuck

Susan L. Searight
Raymond and Marie Sepeta
Bob Seybold

Colleen M. Sharkey

Donna and Michael Sheer
Donna L. Sheridan
Matthew Sisk

Megan Snyder

Bill Spalding

Nancy and Charles Stanton
Diana L. Stephenson

Miki Strabley

Joan Sullivan

Gary Sunada

Deborah Superczynski
John and Peqggy Switzer
Paul and Kathleen Szymanski
Jeanette Saddler Taylor
Kerry M. Temple

Bill and Julie Tourtillotte

Julie Vecchio and Dr. Benjamin Tovar

Joan Tweedell

Barbara and David Van Horn
Heidi M. Walker

Ruth and Jesse Warren
Marie Weiss

Cheryl A. Whitaker
Taylor Wiley

Brandon Woodcox
Kara Yeomans

Nancy and James Yohe
Nicole Youngs

James Zarzana

Seth T. Zissette




Corporations & Foundations  In Honor of:

Ist Source Bank Penny Brazo in honor of Millie Miller
Amazon Kasey Buckles in honor of Myla Blazejewski
Arkos Design Deborah Craft in honor of The Crafingers
Arthur J Gallagher Foundation Kimberly Dortman in honor of Sara Pence
Barnes & Thornburg LLP Kathleen Matsumura in honor of Jack Mann
Chicory Cafe Scott Milliman in honor of Local & Family History
Cinco b Philip Moss in honor of Sara Moss
Civic Switchboard Jeffrey and llene New in honor of Arnold Valencia
Express Press Donald C. Newman, Jr. in honor of Don Napoli, Deb Futa, Nancy Korpal, and Connie Nicely
Foegley Landscape, Inc. Cheryl A. Nix in honar of Carrie Bowie and Pastor Scott
Indiana Humanities Sandra Redden in honor of Mardy Grzegorek
Indiana State Library Tami Schmitz in honor of Mary Reader
J2 Marketing LLC Colleen M. Sharkey in honor of Mary Sharkey
Kroger Jack Quimby in honor of Angie Claxton
Laderer & Fischer PC Nicole Youngs in honor of Luke Noland
Martin's Super Markets
Masterbilt In Memory of:
OrangeBoy Inc. Gary Greg Annis in memory of Julette Annis
Public Library Association Denise Berscheit in memory of Millie Miller
South Bend Brew Werks Corey Brazo in memory of Millie Miller
Teachers Credit Union Suzanne E. Cierzniak in memory of Connie Pameroy
Tire Rack Sandra Dials in memory of Cynthia Walker
Ziolkowski Construction, Inc. Nancy Elmes in memory of Larry Guyton
Timothy and Susan Fowler in memory of Joann Fowler
Gift in Kind Gregory Howe in memory of Sara Pence

MaryAnne Hurst in memory of Harvey Hurst

J.C. Johnson in the memary of Larry Guyton

Norma J. Juarez in memory of Joseph Juarez

Shobha P. Kamat in memory of Sudha Kamat

Laderer & Fischer PC in memory of Alberta Hoyt

Diana Heidt in memory of Brent, Brian, & Nikki Heidt
Lori J. Landsberg in memory of Betty Seeley

Susan Milmoe in memary of Connie Pomeroy

Germana Nijim in memory of Basheer Nijim

Carol Norris in memory of Christine Voorde

Jerrianne and Steven Rain in memory of Joann McClure
Jean Roumell in memory of Susan Bergen

Kenneth and Margaret Schaller in memory of Jack Samuels
Donna L. Sheridan in memory of Johanna Larson
Brandon Woodcox in memory of Dave Woodcox

City of South Bend Venues Parks & Arts
Costco Wholesale Mishawaka

Edge Adventure Parks

The History Museum

Morris Performing Arts Center

Ninja Golf!

South Bend Museum of Art

Southold Dance Theater




Revenues
Local Government
State Government
Federal Government
Fines & Fees
Donations and Grants
Other income

Total

EXDQHSQS
Personnel
Collection
Other

Total

S11,572,513
51,153,185
$253,356

S151,531
$143,986
$309,520

$13,584,091

56,980,189
$2,589,527
53,163,858
$12,733,574




Thank Yo

Thank you to the many contributors who joined our
fundraising efforts in 2020. Your support of our Renovation
Project, Annual Fund, Science Alive, Explore-A-Story, and

Summer Reading Challenge is greatly appreciated.

For any errors or omissions
please contact us at 974.282.4646.
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